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What to do when your adviser needs you to provide a digital signature on documents. 

1	 You will be sent an email requesting you to sign a document.
The email will be from <‘adviser name’@echosign.com> and contain a link to Adobe Sign to access 
the document.

2	 Verify your identity in Adobe Sign.
Click on the link to complete the secure authication process where a unique code will be sent to your 
registered mobile number. You can choose to receive a text or voice call. After you’ve added the unique 
code your document will open for you to review and sign.

How to provide  
a digital signature 

http://echosign.com


2 of 2	

3	 Review the details and provide your digital signature. 
To provide your digital signature you can either: 
a	 Type your name
b	 Sign with the mouse
c	 Use your finger on the mobile/tablet 
Click ‘Apply’ to submit the digitally signed form to your adviser.

What happens next?
Your adviser will be notified that you’ve signed the document and you can download a copy for 
your records. 
You have 30 days to complete the request before it expires. You will receive weekly email 
reminders until you either complete or reject the request.

This document may include general advice but does not take into account your individual objectives, financial situation or needs. The Target Market 
Determinations (TMD) for our financial products can be found at www.cfs.com.au/tmd and include a description of who a financial product is appropriate for. 
You should read the relevant Product Disclosure Statement (PDS) and Financial Services Guide (FSG) carefully, assess whether the information is appropriate 
for you, and consider talking to a financial adviser before making an investment decision. The PDS and FSG can be obtained from www.cfs.com.au or by calling 
us on 13 13 36. Colonial First State Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL) is the issuer of super, pension and investment products.  
For the latest disclaimer text, go to the Disclaimer Library on Confluence:    28409/FS7796/0422
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https://confluence.prod.cba/display/WMM/Disclaimer+Library

